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Korean behavior analysts’ perspectives on compassion, empathy, and

. . . *
therapeutic relationships: A survey study
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Abstract This study explored the factors influencing empathy among applied behavior analysistABA) supervisees and examined how educational

experience and perception of the therapeutic relationship affect level of empathy. Most participants had little education on empathy or
therapeutic relationships (M = 1.78) but showed high awareness of their importance (M = 3.82). Perception had a significant positive
correlation with empathy, whereas educational experience did not. These results suggest the need for practical education that integrates
theory and practice to help practitioners internalize the importance of empathy and therapeutic relationships. This study provides

foundational data for developing culturally adapted empathy education and training systems for ABA professionals in Korea.
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<Table 1> Personal information and background of participants

Category n(%) Category n(%)
Female 72(84.7) School 20(23.5)
Gender
Male 13(15.3) Home based Services 2(2.4)
20’s 16(18.8) Work place Clinic (voucher, co-payment) 54(63.5)
30’s 35(41.2) Hospital 6(7.1)
Age
40’s 25(29.4) Community-based Services 3(3.5)
50°s 9(10.6) Behavior Therapist 48(56.5)
Bachelor’s 39(45.9) Play Therapy and Counseling 3(3.5)
Education Level
Master’s 46(54.1) Speech-Language Pathologist 9(10.6)
Profession
Applied Behavior Analysis 8(9.4) Physical or Occupational Therapy 1(1.2)
Play Therapy and Counseling 22.4) Educator / Teacher 20(23.5)
Speech-Language Pathologist 11(12.9) Other 4(4.7)
Bachelor’s Majors
Occupational or Physical Therapy 6(7.1) Center Director 8(9.4)
Education 39(45.9) Teacher 22(25.9)
Role
Other 19(22.4) Therapist 53(62.4)
Applied Behavior Analysis 71(83.5) Other 2(2.4)
Play Therapy and Counseling 1(1.2) Age of Main Clients Ages 0-6 51(60.0)
Speech-Language Pathologist 1(1.2) Ages 7-13 27(31.8)
Master’s Majors
Occupational or Physical Therapy 0(0.0) Ages 14-18 5(5.9)
Education 9(10.6) Ages 19-24 0(0.0)
Other 3(3.5) Ages 25-60 2(2.4)
Education 52(61.2) None 5(5.9)
Play Therapy and Counseling 16(18.8) Frequency of Twice a month 3(3.5)
Certificate in Social Welfare 19(22.4) Counseling with Once a week 18(21.2)
Other Professions Physical or Occupational Therapy 6(7.1) Caregivers Twice a week 24(28.2)
Speech-Language Pathologist 14(16.5) More than three times a week 35(41.2)
Other 44.7)

Total 85(100%)
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<Table 2> Questionnaire

Domain No Contents
. During your university training (e.g., undergraduate, graduate) in behavior analysis, did you have lecture related to
empathy, compassion, and therapeutic relationship?
5 During your university training (e.g., undergraduate, graduate) in behavior analysis, were you provided with any
’ instructional materials (e.g., articles, books) on topics such as compassion, empathy, and therapeutic relationships with
families?
Besides your training as a behavior analyst, have you encountered any coursework or instructional materials (e.g.,
3 lectures, textbooks) on compassion, empathy, or therapeutic relationships through other degree programs or training
(e.g., psychology, social work, education), or while pursuing certifications or licensure?”
During your supervised practical experience (e.g., practicum, fieldwork) in preparation for Master’s level of behavioral
therapy certification, did you have:
4 Didactic training (e.g., lecture, workshop)?
5 Mentored practical experiences?
Educational
. Separate from your graduate training or preparation for certification, have you had didactic training (e.g., lecture,
Experience 6
workshop) that covered the topics that was provided by your employers?
Separate from your graduate training or preparation for certification, have you independently pursued didactic training
7 (e.g., lecture, workshop) that covered the topics that was provided by someone other than your employer(e.g.,
conference workshop)?
g Separate from your graduate training or preparation for certification, have you independently pursed professional
development activities (e.g., reading articles or books) besides a workshop that covered the
Separate from your graduate training or preparation for certification, have you independently pursued mentored or
? supervised experience focused on the
Have you had any other forms of training or experience related to compassion, empathy, or therapeutic relationships
10 aside from those mentioned
If you are in a supervisory or leadership role in your organization, have you developed a training or mentored or
a trained your employees o the topics?
b As a practicing behavior analyst have you ever been in a professional situation where you felt unprepared or not
trained to respond to the emotional responses (e.g., anger, sadness) of a family member (e.g.,parent) of a client?
. Have you ever felt, or heard colleagues or other behavior analysts express concern, that there is a lack of skills
g related to compassion, empathy, or building therapeutic relationships with families during practice?
4 If you have provided coaching or supervision in clinical settings, have your supervisees or team members ever shown
or expressed difficulty in demonstrating compassion, empathy, or forming therapeutic relationships with families?
. As a practitioner, how important do you think skills in compassion, empathy, and building therapeutic relationships
’ with caregivers are?
Perception
6 Do you think it is important to develop formal training on compassion, empathy, and building therapeutic
relationships with families within professional education programs in Applied Behavior Analysis (ABA)?
. Are you willing to independently seek out and participate in training or mentoring related to developing and
! maintaining compassion, empathy, and therapeutic relationships with families?
8 Do you agree that receiving training or mentoring on developing and maintaining compassion, empathy, and
therapeutic relationships with families would help enhance your professional competence?
19 Do you think your colleagues could also benefit from training or mentoring on developing and maintaining

compassion, empathy, and therapeutic relationships with families?
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<Table 2> Questionnaire (continued)
Domain No Contents
10 The my client value it when I understand their feelings, as this itself is therapeutic.
I try to understand what my clients are feeling by paying close attention to their nonverbal cues and body language
b (e.g., gestures, facial expressions, pointing).
¢ Understanding the emotional states of both my clients and their families is an important part of my relationships
! with them.
17 I try to think from the perspective of my clients in order to provide better behavioral interventions.
18 I believe that empathy toward my clients is a crucial element of effective behavioral intervention.
It is not important to pay attention to a client’s emotions when taking their history or inquiring about their physical
Empathy Scale 7 healch,
8 Listening to my clients’ personal experiences does not affect the outcomes of behavioral interventions.
Clients’ challenging behaviors can be improved solely through behavioral intervention; thus, the emotional bond
a between the client and me has little impact on the intervention.
12 Inquiring about a client’s personal life does not help in understanding their physical complaints.
14 I believe that emotional exchange or bonding has no role in behavioral interventions with clients.
3 I find it difficult to see things from my clients’ perspective.
6 Because everyone is different, it is difficult for me to see things from my clients’ perspective.
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<Table 3> Descriptive statistics for the main study variables (N=85)
Standard
Domain Average Minimum Maximum Skewness Kurtosis
Deviation
Educational Experience 1.78 2.15 0.00 11.00 213 6.46
Perception 3.82 0.55 2.38 5.00 -0.38 -0.17
Perspective Taking 6.00 0.68 4.10 7.00 -0.52 -0.19
Compassionate Care 6.29 0.70 4.17 7.00 -1.13 0.85
Empathy
Standing in the Other’s Shoes 4.68 1.51 1.00 7.00 -0.38 -0.62
Overall 5.95 0.59 4.44 7.00 -0.59 0.00
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<Table 4> Correlations Among Major Variables
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<Table 5> Effects of Educational Expereience and Perception on Empathy

SE

Independent Variable

Dependent Variable

.001

10.135
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4.224

Constant

.060 595 553
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